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In this time, business is increasly grow. The demands of information generated by 
information system must be able to follow existing business needs. To meet the 
demands of business environment, there must be an accounting information 
system that can meet existing requirements. Those information must be 
accountable in form of accountabilities. Accountabilities could be reported and 
has consequences. But in the process of implementing accountabilities, there is a 
behavioral problem from the employees. If the behavioral problem is not handled 
properly, so there will be problems related to develop heuristics and bias. The 
purpose of this research is how to enhance accountabilities users in the company 
seen from behavioral aspect. Method of this research are interview, observation 
and document analysis from the employees of PT 123 located in Krian, Sidoarjo. 
To meets the problems and enhance accountabilities users, there is a 
recommendation of this research by acceptance of the existing information system 
using technology acceptance model (TAM), supports from high management. But 
there are some consideration to accept the existing information system like 
supports from high managements, change habits of the users, accountabilities 
must be reported and accountabilities could be enhance the performance. The 
limitations of this research is behavioral aspect that under research only just 
three example of biases and method to determined technology acceptance model 
using qualitative research not include quantitative research.  
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